The leading solution in Real-time Perception
Management, harnessing social media
monitoring and engagement for brand owners,
brand guardians and their agency partners

What is Social Knowledge?
In a world where brand reputations are carefully
nurtured over time and have the potential to be
destroyed overnight, being able to understand what
is being said about your brand and how to respond to
those conversations quickly is increasingly important.
Social Knowledge is a unique, strategic solution
that enables you to monitor & analyse what is being
said about your brand across social media channels
and respond effectively and meaningfully to those
conversations in a relevant and timely manner –
giving you more control than ever over how you are
perceived.
It enables brands to protect and enhance their image
through rewarding positive feedback, communicating
latest information and managing negative sentiment
quickly and directly.

How it Works
At the heart of Social Knowledge is an innovative
combined linguistic and sentiment analytic engine.
This powers the way in which brand owners can
understand, analyse, react and engage with
whichever stakeholder audiences are part of their
brand conversation – all in real time.

ANALYSE
REACT

Paint the Picture of how to respond with Dynamic Dashboards

PUSH

Cut through the noise on social media with Real Time Searching
Understand the meaning of conversations about you with
Natural Language Analysis

Get ready to react with Intuitive Content Assignment
Drive the conversations through Social Media Publishing
Enhance your Engagement Reach by Publishing to Websites
and HTML5 Apps

Knowledge
By connecting the dots of analysing, reacting to and
publishing social media content, Social Knowledge
helps you steer how you are perceived by immersing
your brand in real time, full circle engagement with your
stakeholders.
Your brand is precious to you and Social Knowledge can
help you guard, cultivate and grow it more effectively in
the social media world.

Curious?
improve the way in which your brand engages with its
social media audiences, contact us at…
+44 (0)1902 374757
socialknowledge@pcs-publishing.com
www.socialknowledge.co.uk
@Social_Know
...and let us show you what’s being said about your brand.

